
1



Overview

•What is Second Life?

•Needs

•Method of research

•The collected data

•The results

•Conclusions

2



What is Second Life?

According to Linden Lab:

òSecond Life is a free 3D virtual world where user can socialize, 

connect and create using voice and text chat.ó 

According to PC Magazine:

òA virtual world on the Internet from Linden Research, Inc. in which 

ôresidentsõ create an identity, meet other people, buy land and build 

their own environment or purchase an existing one. It is a ômassively 

multiplayer online role playing gameõ (MMORPG), but one that offers 

users total freedom to create and interact as if they were living 

another live.ó
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http://www.secondlife.com/
http://www.pcmag.com/


Is

a

?

Massively Multiplayer Online Role Play Game 
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There are no pre-defined goals or tasks in Second Life

The elements of online game play are missing:

•no scoreboards for skills

•no rewards for being brave

•not even a princess to save

Second Life is not a game, it is a 3D multi user social world.
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Source: https://blogs.secondlife.com/community/features/blog/2009/04/16/the-second-life-economy--first-quarter-2009-in-detail 

A multi user social world with 40,000 to 78,000 online 

residents at any given time in 2008.

6



In 2008 the residents of Second Life (SL) spent 397 million 

hours in this virtual world.  

Source: https://blogs.secondlife.com/community/features/blog/2009/04/16/the-second-life-economy--first-quarter-2009-in-detail 
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What makes SL so appealing to its residents?

Is it the fact that residents in SL are 

able to define 

their own goals?

Using Maslowõs theory of human motivation as 

groundwork, I want to investigate if users of SL fulfill 

parts of their real life needs in the virtual world SL.
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"If you plan on being 

anything less than 

you are capable of 

being, you will 

probably be unhappy 

all the days of your 

life.ó 
Abraham Maslow (1908-1970) 

Abraham Maslowõs Pyramid of Needs I
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Maslowõs pyramid of needs II
Abraham Maslow's pyramid of needs is a 

visual representation of human needs, 

proposed in his 1943 paper òA Theory of 

Human Motivationó.
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Maslowõs pyramid of 

needs II

The basis of Maslow's 

theory is that human 

beings are motivated by 

unsatisfied needs, and 

that certain lower needs 

have to be satisfied 

before higher needs can 

be fulfilled. 
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Method of research

•Combination of field study and interviews in Second Life. 

•Cloe worked as my research assistant. 
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Method of research II
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We also went òProfile Shoppingó in popular 

places in SL.

CloeõsProfile



Collected Data
The Questionnaire 

14



Collected Data
The Database

Entry Form 
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Collected Data
The Database Table 
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The Results
General Information

50 interviewed residents

Age: between 22 and 72 years old

Average Age: 46.6 years 

47%
53%

Sex

Female Male

70%

22%
8%

Married/in 
Relationship

Divorced Single

Marital Status 
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The Results
General Information II

2%

8%

10%

16%

26%

38%

Student

Unemployed 

Retired 

Stay Home Parent

Self Employed

Employed

Occupation

76%

20%

4%

Recreation

Business & Recreation

Business

In SL for...
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The Results
General Information III

Bi sexual
Hetero sexual

Homo sexual

12%

72%

16%

22%

60%

18%

Sexual Orientation RL / SL

Real Life Second Life

24% of residents have a different sexual orientation in SL than in RL

19



The Results
Fulfillment of Needs I

After explaining Maslowõs pyramid of Needs to the 

residents, I ask the question: òDo you think you fulfill 

intentionally one or more RL need(s) in SL? If so, what 

need(s) do you fulfill?ó

2 Residents are ônot sureõ if they fulfill RL needs in SL (4%)

48 Residents fulfill at least one RL need in SL (96%)

25 Residents fulfill two (or more) RL needs in SL (50%)

16 Residents fulfill three (or more) RL needs in SL (32%)
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The Results
Fulfillment of Needs II

A ôrankingõ of RL needs which are fulfilled in SL:
(Based on 48 residents)

Group Need # of 

Residents

Esteem Respect by others 2

Esteem Self-Esteem 3

Esteem Confidence 4

Safety Safety of 

Employment

4

Love / 

Belonging

Sexual Intimacy 7

Self 

Actualization

Creativity 9

Love / 

Belonging

Friendship 19
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Self -
actualization 

18.75 %

Esteem 
18.75 %

Love & Belonging 
54.2 %

Safety 8.3 %

Physiological  0 %



The Results
Examples 

Love & Belonging 

Friendship  

[Carlos]

Carlos is a CNC programmer. 

He travels all year and was away 

from home for 216 days last 

year.

He felt disconnected and lonely

To gain more confidence and 

work on his carrier, he needs to 

satisfy his need for friendship.

Using SL as his supplement to 

RL, he can fulfill his need for 

friendship and is motivated to 

work on his esteem needs.
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The Results
Examples 

Love & Belonging 

Sexual Intimacy

[Wanda]

Wanda is a 36-year old divorced 

mother of four children between 4 

and 12 years old. 

Wanda is only interested in sexual 

relationships. 

She needs sexual intimacy to relax 

from her stressful live,

Her relationships in SL are satisfying 

and comfortable for her without 

having an affair in RL. 

If her ex husbands comes back to her, 

she will leave SL without remorse.  
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The Results
Examples 

Esteem  

Confidence & Self-esteem

[Honey]

Honey, a 45 year old photographer 

She is not longer able to work as a 

photographer in RL. 

She felt very devastated and missed 

her work badly. 

She opened her photo studio in SL, 

where she also teaches courses 

about machinima.

The work in SL healed her broken 

self-esteem and she started a 

college education in her RL. 
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The Results
Examples 

Self Actualization  

Creativity

[P]

The tube construction and the 

scripting is created by P, Senior 

Lecturer at London Met. 

P is interested in art since his 

undergraduate studies, but he 

never had the chance to do 

something 'creative'.  

The soundscape project gave 

him the chance to combine his 

technical skills and his need for 

being more creative. 
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The Results
Impact on RL

Question:

òHow does the fulfillment of RL needs in SL influence your RL?ó

83 % (40) of the 48 residents state that it has a positive  impact on their RLõs 

12.5 % (6) state that it has no impact on their RLõs

4.5 % (2) residents state a negative impact on their RLõs
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The Results
Impact on RL

Follow-up question 1 (after 6 month):

òHow does the fulfillment of RL needs in SL influence your RL now?ó

58.2 % (28) of the 48 residents state that it has still a positive  

impact on their RLõs 

29.3 % (14)  state that it has no impact on their RLõs

12.5 % (6)  state a negative impact on their RLõs
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Conclusion

To answer my question from the beginning, yes, SL offers a  

supplemental living space to fulfill RL needs, at least over a 

period of time.

Further Research

Impacts on the residents motivation in a long term (12 month, 

2 years).

Connections between the fulfilled needs and gender, sexual 

orientation, and the time residents spent in SL

I also want to investigate if there is a SL Pyramid of needs, 

through witch residents have to go before they are able to 

fulfill RL needs in SL.
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Conclusion
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