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What is Second Life?
According ito

o0oSecond Life 1 s a free

‘ connect and create

According fa

OA virtual world on the

Oresidentsd create an i

their own environment or purchase an existingone. / ¢ /7 S &

mul t i pl ayer onl junethatntiery e
users total freedom to create and interact as if they were living

anot het


http://www.secondlife.com/
http://www.pcmag.com/
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Massively Multiplayer Online Role Play Game
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There are no pre-defined goals or tasks in Second Life

\l/
©
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f The elements of online game play are missing:

e no scoreboards for skills
e no rewards for being brave
* not even a princess to save

W
©

Second Life is not a game, it is a 3D multi user social world.



Source: https://blogs.secondlife.com/community/features/blog/2009/04/16/the-second-life-economy--first-quarter-2009-in-detail



In 2008 the residents of second Lite (SL) spent 337 million

hours in this virtual waorld.

Source: https://blogs.secondlife.com/community/features/blog/2009/04/16/the-second-life-economy--first-quarter-2009-in-detail



What makes Sl so appealing to its residents?

\//
©

IS It the fact that residents In SL‘e
able to define
their own goals?

\/
©

Usi ng Masl|l owds t heor
groundwork, | want to investigate it users of L fulfill
parts of their real life needs in the virtual world SL.



Abraham Mas!| ow

"I you plan on being
anything less than
you are capable of

being, you will
probably be unhappy
all the days of your

| 1 f €
Abraham Maslow (1908-1970)




Masl|l owd0s pyr

Abraham Maslow's pyramid of needs is a P orait
visual representation of human needs, creativity,

proposed 1 n Y <spontaheify, paper.
Human Mot i v at ABiEuEys -
lack of prejudice,
acceptance of facts 9

Self-actualization

self-esteem,

confidence, achievement,
Esteem respect of others, respect by others
) friendship, family, sexual intimacy
Love/Belonging
security of body, of employment, of resources,
Safe’[y of morality, of the family, of health, of property

breathing, food, water, sex, sleep, homeostasis, excretion




Mas!| owo s
needs |

The basis of Maslow's
ool theory is that human

creativity,

b encitl beings are mativated by
problem solving, . [
el unsatistied needs, and
e that certain lower needs
self-esteem, . [
confidence, achievement, hElVE t|:| hE SHtlelEd

Esteem respect of others, respect by others I]E][EIFE hlghEP HEEEIS can

Self-actualization

. friendship, family, sexual intimacy '

Love/Belonging be fulfilled.
security of body, of employment, of resources,

Safe’[y of morality, of the family, of health, of property

breathing, food, water, sex, sleep, homeostasis, excretion
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Method of research

e Combination of field study and interviews in Second Life.

e [loe worked as my research assistant.
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Method of research ||
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1D:

User Name:

Sex: (MO |FO

Age:

Marital Status:

Single O

Divorced O

Married/in Relationship O

Occupation:
Employed 0O

Self Employed O
Unemployed O
Retired O

Stay Home Parent O

Maslow Need 1:

Safety of Employment O

Love Belonging Friendship O
Love_Belonging_family O

Love Belonging sexual intimacy O
Esteem_self esteem O
Esteem_confidence O
Esteem_archievemant O

Esteem _respect O

Self Actualization_morality O

Self Actualization_creativity O
Self_Actualization_spontaneity O
Self_Actualization_problem_solving O

Maslow Need 3:

Safety_of Employment O

Love Belonging Friendship O
Love_Belonging_family O

Love Belonging_sexual_intimacy O
Esteem_self esteem O
Esteem_confidence O
Esteem_archisvement O
Esteem_respect O

Self Actualization_morality O

Self Actualization_creativity O
Self_Actualization_spontaneity O
Self_Actualization_problem_solving O

Sexual Orientation RL:
Bisexual O

Homo sexual O
Hetero sexual O

Sexual Orientation SL:
Bisexual O

Homo sexual O
Hetero sexual O

Month in SL:

In SL for:
Recreational O
Business 0O
Both O

Maslow Need 2:

Safety_of Employment O

Love Belonging Friendship O
Love Belonging family O

Love Belonging sexual _intimacy O
Esteem_self_esteem O
Esteem_confidence O
Esteem_archievemant O

Esteem respect O

Self Actualization_morality O

Self Actualization_creativity O

Self Actualization_spontaneity O
Self Actualization_problem_solving O

Short Story:

Fulfills RL need(s) in SL:
Yes O

Mo O

Mot Sure O

Follow-up May 2009:




Collected Data
The Database

Entry Form

User Data RL Needs in SL

Retired - |
1 =L | Hetero |

-

Psychologist, retired, wife stil in
workforce, bored at home, loves to
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Collected Data
The Database Table

D - |Se - | A V3 nation Sexua Month =1 ; Maslow Need 1 -+t Maslow |
Divorced Stay_Home_Par Hetero i 8 lec ) 5 of Employment  Love_Belongi
Divorced Self Empl Hetero Hetero 22

ed_In_Re Employed Hetero Homo 1
Stay Home Par Hetero Hetero
Hetero Hetero
Hetero Hetero
Hetero Hetero
Self Empl Hetero Hetero
d Hetero Hetero
' Home_Par Bi Bi
| In_ -~ Empl Hetero Hetero 30 YES Love Belongi
rried_In_Re Retired Hetero Hetero d > Love Belonging
Single Employed Homo Bi lec YES Love_Belonging tion_spontane
Divorced Stay Home Par Homo Homo et YES Esteem self
Married_In_Re Employed Hetero Hetero ec Esteem
Divorced Employed Hetero Hetero 6 c YES Este
Single Employed Hetero Hetero ) ! Love_Belonging
ed_In_Re Employed Hetero Hetero lec YES Love Belonging_Friendshi;
ed_In_Re Employed Hetero Hetero
Divorced Employed Homo Bi et Love Belongi dshij Love Belonging s
rried_In_Re Employed Bi Bi 40 c 5 Esteem_confidenc Love_Belonging_Fri:

rried_In_| If_Empl Bi Bi ¥ Love_Belonging_sexual_int

ed_In_Re Employed Bi Bi lec YES Love_Belanging_
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Sex The Resullts
™ Female M Male EEHEFB' |I'If|]|"|TIEItII]I'I

r"'s,_ ¢

al interviewed residents

Marital Statt Age: between 27 and 72 years old

Average Age: 4b6.6 years

Married/in Divorced Single
Relationship

17



The Results
General Information ||

Occupatic

Employed —8%

Self Employed [ 76%
Stay Home Parent [ 16%
Retired | |0%

Unemployed [P 8%
2% In SL for.

\\i ' e -

Student

Business I 4%

Business & Recreation - 20%

Recreation [ R s
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The Results
General Information I

Sexual Orientation RL

™ Real Life ™ Second Life

B0%

Bi sexual
Hetero sexual

Homo sexual

24% of residents have a different sexual orientation in SL than in RL
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The Results
Fulfillment of Needs |

After explairning Masl|l owao

resi dent s, | ask t he Qe
intentionally one or more RL need(s) in SL7 If so, what |

need(s) do you fulfill ?260

2 Resi dents are oOnhot Sur
48 Residents fulfill at least one RL need in SL (H6%)
/4 Residents fulfill two (or more) RL needs in SL (al%)

|6 Residents fulfill three (or more) RL needs in sl (32%)

20



The Results
Fulfillment of Needs |l
A Orankingo of RL

(Based on 48 residents)

Esteem Respect by others

Esteem Self-Esteem
Esteem Confidence

Safety Safety of
Employment

Love / Sexual [ntimacy
Belonging

Self Creativity
Actualization

Love / Friendship
Belonging




The Results
Examples

Love & Belonging
Friendship

[Carlos]

Carlos is a CNC programmer.

He travels all year and was away
from home for 216 days last
year.

He felt disconnected and lonely

To gain more confidence and
work on his carrier, he needs to
satisfy his need for friendship.

Using SL as his supplement to
RL. he can fulfill his need far
friendship and is mativated to
work on his esteem needs.

S E
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[Wanda]

Wanda is a db-year old divorced
mother of four children between 4
and |2 years old.

? Wanda is only interested in sexual

relationships.

She needs sexual intimacy to relax
from her stresstul live,

Her relationships in dl are satistying
and comfortable for her without
having an affair in RL.

If her ex husbands comes back to her,
she will leave SL without remarse.

The Results
Examples

Love & Belonging
sexual Intimacy

23



The Results

Examples

Fsteem

Lonfidence @ Self-esteem

[Honey]
Honey, a 4a year old photographer

She is not longer able to work as a
photographer in RL.

She felt very devastated and missed
her work badly.

She opened her photo studio in SL,
where she also teaches courses
about machinima.

The work in SL healed her broken

self-esteem and she started a
college education in her RL.

K

9
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[F]

The tube construction and the
scripting is created by P, Senior
lecturer at London Met.

P is interested in art since his
undergraduate studies, but he
never had the chance to do
something ‘creative’

The soundscape project gave
him the chance to combine his
technical skills and his need for
being more creative.

The Results
Examples

Selt Actualization
Creativity

25



The Results
Impact on RL

Question:
OHow does the fulfill ment of

\\ “

<

83 % (40) of the 48 residen't
12.5 % (6) state that 1t has

4.5 % (2) residents state a

26



The Results
Impact on RL

Follow-up question | (after B month):
oOoHow does the fulfill men

>

08.2 % (28) of the 48 residents state that it has still a positive
| mpact on

29.3 % (14) state

12.5 % (6) state

27



Conclusion

To answer my question from the beginning, yes, dl offers a
supplemental living space to fulfill RL needs, at |east over a
period of time.

Further Research

Impacts on the residents mativation in a long term (12 month,

7 years).

Connections between the fulfilled needs and gender, sexual
orientation, and the time residents spent in SL

| also want to investigate if there is a 8L Pyramid of needs,
through witch residents have to go before they are able to

fulfill RL needs in SL.

28



Conclusion

friendship, ~
p . : ’ Y
P relationship, marriage,

: Long-Stay Needs
group membership,

explore, socialize, learn,
construct, consume, produce, act BN Social Affiliation Needs
properly '

learn to walk, chat, change appearance, fly, : _
teleport, use inventory, maps, search

functions

/

S s e ] f| [R ] ¢ =3¢
®wiaimiel @i S Maeels
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